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https://www.nlm.nih.gov/



https://medlineplus.gov/



https://medlineplus.gov/about/using/criteria/

Criteria for selecting high-quality 
health information online

Goals: Fairness, transparency, and 
objectivity

• Content: source, purpose, 
understandability

• Advertising: No commercial 
influence on content

• Availability: currency, no 
registration required

• Privacy: clear policies



Good 
information

Attention to 
SEO and 
search

Accessibility

Usability 
and user-
centered 
design

Health 
literacy

https://www.usability.gov/ https://www.section508.gov/
https://digital.gov/ https://health.gov/healthliteracyonline/



https://medlineplus.gov/webeval/webeval.html

Equipping the public to evaluate 
health information online



https://medlineplus.gov/webeval/webeval.html

Equipping the public to evaluate 
health information online



https://medlineplus.gov/evaluatinghealthinformation.html

Libraries help people find 
trustworthy information online by:

• Providing access to the internet

• Searching and filtering results

• Finding reliable and unbiased 
information sources

• Offering tools and expertise for 
evaluating information

• Promoting information literacy



• Tool to link patient portals, electronic health records, and other health IT 
systems to trusted consumer health information

• From MedlinePlus & several other NIH institutes

• Free and open API

• Provides tailored information in context at the point of care

https://medlineplus.gov/connect/overview.html


